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Manager : Collette Allsobrook (remote)
Telephone: 07544 592776)
Email: belper.zest@valleycids.co.uk   




Contract with Parent/Carer  
Child’s full name ……………………………………………………………….

The Zest after school club at Belper Long Row Primary School is a childcare provision run by trained and qualified childcare providers. Our Zest clubs at other sites are Ofsted registered and as a new club, Belper Zest is in the process of obtaining Ofsted registration. Zest is operated by Valley CIDS a local registered Charity. Zest provides a caring environment where children are safe and actively engage in activities after school. 

Please select contracted or flexi options depending on the needs of your family. You are able to book a combination of both. Should you need additional sessions for any reason or are working shift patterns, please speak with the manager and we will endeavour to support you. For your reference, families choosing to have contracted invoices will receive these at the start of each month in advance, and those selecting flexible options will receive them afterwards at the end of each month. 

	Please tick to indicate days required:
	Monday 
	Tuesday 
	Wednesday 
	Thursday
	Friday 

	3:15-4:15pm (£5.25)
	
	
	
	
	

	3:15-4:15pm flexi rate (£5.25)
	
	
	
	
	

	3:15-5:15pm (£10.50)
	
	
	
	
	

	3:15-5:15pm flexi rate (£10.50)
	
	
	
	
	

	3:15-6pm (£14.45)
	
	
	
	
	

	3:15-6pm flexi rate (£14.45)
	
	
	
	
	

	4:15-5:15pm (£5.25)
	
	
	
	
	

	4:15-5:15pm flexi rate (£5.25)
	
	
	
	
	

	4:15-6pm (£9.20)
	
	
	
	
	

	4:15-6pm flexi rate (£9.20)
	
	
	
	
	




PLEASE NOTE THAT IN LINE WITH GOVERNMENT/ OFSTED REGULATIONS, CHILDREN AGED 4 CANNOT ATTEND ZEST CLUB UNTIL A LEVEL 3 CHILDCARE QUALIFIED TEAM MEMBER HAS BEEN APPOINTED. AS A CHARITY, ZEST CLUBS DO NOT ADMIT CHILDREN UNDER 4 AT ANY POINT. THIS IS DUE TO STAFFING RATIOS AND APPPROPRIATE QUALIFICATIONS. AT PRESENT, WITH CURRENT STAFFING QUALIFICATIONS WE ARE ABLE TO ACCEPT CHILDREN BETWEEN THE AGES OF 5 AND 11. ONCE A STAFF MEMBER WITH A LEVEL 3 CHILDCARE QUALIFICATION HAS BEEN APPOINTED, CHILDREN WHO ARE AGED 4 CANNOT ATTEND ZEST FOR MORE THAN 2 HOURS PER DAY AS PER OFSTED REGULATIONS.

The Club agrees to:
1. Care for the child during contracted hours and hand over the care of the child to the parent/carer when the club ends. The Club has no legal responsibility for children before the start of the after school club at 3:15pm, or afterwards when the children are collected at either 4:15pm, 5:15pm or 6pm, depending on the agreement with the parent(s)/carer(s). The club closes at 6pm. A Transfer of Control Agreement is in place between the school and Valley CIDS from 3pm until 6:15pm. Children will not be admitted before 3:15pm. After school club concludes at 6pm at which point, all children will have been collected by their parent/guardian. The club will continue to care for the child until they are collected.
2. Comply with all requirements of registration as laid down by the Local Authority and the Children’s Act 1989 relevant to Out of Schools Clubs and all requirements laid down by the Insurance Company.
3. Notify the parent/carer of any accident or injury which occurs whilst the child is in the Club. A copy of the accident form will be placed in the child’s school bag for the parent/carer records.
4. Be available at a mutually convenient time to discuss any queries parent/carer may have concerning their child.
5. Transfer of Children at 3:15pm. All children will be escorted into the Zest club at 3:10pm (reception children) or 3:15pm (all other year groups) by school. They will place their coats and belongings on the pegs outside of the nurture room and the library toilets. Transfer of control to parent(s)/carer(s) will take place at 4:15pm, 5:15pm and 6pm depending on prior arrangement.
6. Inform Ofsted and parents/carers as soon as it is reasonably possible if there has been an infectious illness within the club in accordance with the Zest Club policy.
Invoicing and Payments:
1. All meals, drinks and snacks are included in the price for after school club.
2. Regular contracted sessions will be invoiced in advance by approximately the 25th of the month and are payable by the 1st of the following month. I.e. Octobers invoice sent approx. 25th September payable by 1st October. 
3. Payments can be made by online bank transfer or child care vouchers. There may be a delay on the use of childcare vouchers whilst awaiting an Ofsted registration number.
4. If your child attends on a flexible/occasional basis then the sessions need to be booked in advance with the Zest manager, subject to availability.  These sessions will be invoiced at the end of the month payable within 7 days. 
5. Please be aware that failure to settle your account on time may lead to your child losing their place at Zest. Please speak directly with the manager if you are having difficulty with payments.
Illness, School closure & cancelled sessions: 
1. If your child is unable to attend the session please let the Zest manager know either by phone or text. Charges will still be applicable for missed sessions. 
2. If your child is unable to attend the club because of school closures, due to bad weather or unforeseen events then no charge will be made. 
3. One month’s notice is required to withdraw your child. Written notice is to be given to the club manager during term-time or addressed to Kate Hill, Head of Children and Families Outreach, The Hub, Inns Lane, South Wingfield, DE55 7LW.
General Welfare 
1. Zest staff will ensure that children are handed over correctly from the teachers, or a designated staff member and ensure that any important information is passed on.
2. Zest will promote an environment of fairness, friendliness, understanding and compassion. Children may be provided with a warning if they struggle to conduct the aforementioned behaviours. Parents/carers will be contacted regarding inappropriate behaviour that is considered repetitive or a cause for concern in line with the Valley CIDS behaviour policy.
3. In line with our ‘prevent duty’ policy we will aim to build resilience to radicalisation by promoting British Values of democracy, the rule of law, individual liberty, and mutual respect and tolerance for those of different faiths and beliefs. 
4. We often get lost property, please ensure names are placed in uniform and bags. We recommend sending a spare set of clothes in a named bag.
The Parent/carer agrees to;
1. Provide necessary information requested by the Club in connection with your child’s registration and notify the Club of any changes to that information. Details will be held at the club and by the Head of Children and Families Outreach at the Hub, Inns Lane, South Wingfield DE55 7LW.
2. Inform the Club of any medication prescribed by the child’s doctor and give written permission for the After School Club manager/assistant to administer the medication if required.  
3. Inform the Club if the child has been ill within 24 hours before a contracted period and respect the club’s right to decide whether or not to accept a sick child. (A child that has been suffering from sickness and diarrhoea must be well for 48 hours before returning). This is in line with school policy.
4. Notify the Club at the beginning of each contracted period of any accident or injury the child may have suffered since last attending the Club. (The parent/carer will be required to complete and sign an existing injuries form).
5. Adhere to the policies and procedures, these are available on request at the After School Club setting. 
6. Inform the Manager of any planned absence from the Club. (Payment will still be required for holidays taken in term time).
7. Full payment if the child is absent due to sickness. However, please discuss with the After School Club manager if your child has been hospitalised or is suffering with a long term illness. This should be supported by a letter from the hospital or doctor. Your payments can then be adjusted as appropriate.
8. In the event of absence without notice or occasional days off, holidays taken in term time, time, absent due to school trips, payment of the full session is still required.
9. If the Zest Club is forced to close due to an unforeseen event/disruptive weather no payment will be required. 
10. The club cannot take responsibility for any child that has not been handed over to Zest staff in accordance with Club policy.
11. Receive the club policies and procedures by email. Printed copies are available on request.
12. Ensure that all children must be toilet trained and able to use the toilet independently.
13. A late collection fee to be added to your invoice for the appropriate session/sessions if children are not collected by 6pm. Children collected after 6:15pm will incur a £10 fee. Repeatedly collecting your child late may result in your place being terminated. It is our policy that if parents/carers have not picked up their child/children by 6.30pm and no contact with the club has been made by parents/carers and if we have tried to speak to the appropriate emergency contacts for your child but have been unsuccessful then the Derbyshire Safeguarding Board will be contacted and Social Services informed. 
14. Any parent or guardian arriving more than 15 minutes late to the 4:15pm pick up time will be charged at the 5:15pm rate of £11.50. Parents or guardians arriving more than 15 minutes last to the 5:15pm pick up time will be charge at the 6pm rate of £15.50. Please also be aware that if you are late or early for collection, your child may not be delivered to the gate by a member of the Zest team until the next available time slot due to staff attending to the other children in their care. They will be with you as soon as they are able. 


I have read and understood this contract: 

Signed: ……………………………………     Date: ……………………………
Parent/Carer

Signed: ……………………………………     Date: ……………………………
On behalf of Valley CIDS
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